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Overview 

The service helps organisations 
understand Business Continuity issues 
within virtual infrastructures. In addition, 
the service explores strategies aimed at 
increasing availability and shortening 
response times when faced with service 
disruptions and disasters. 

The one-day consulting engagement is 
designed to be ordered and delivered 
with or in addition to our virtual 
infrastructure impact service. Together, 
these services speed your time-to-
market, whilst maximising your time and 
investment 

Target Audience 

Architects and administrators new to 
virtual infrastructure, and who are 
interested in maximum uptime and risk 
reduction in event of a service disruption 
or disaster. 
 

Roles and Responsibilities 

• A Prolinx Virtualisation Professional 
conducts the workshop, which includes 
installation, configuration, 
administration and ongoing 
infrastructure management best 
practices 

• Customer Project Manager - Plans and 
coordinates all IT functions 

• Customer Systems Administrator - 
Responsible for server hardware, 
storage and networking 

• Customer Server Administrator - 
Responsible for operating system and 
applications 

Deliverables 

• Interactive, proof-of-concept, disaster 
recovery workshop using virtual 
infrastructure 

• Best practice knowledge transfer 

• Demonstration of backup and recovery 
of a Virtual Machine 

Benefits 

• Speed time-to-implementation with an 
accelerated learning curve and 
knowledge transfer 

• Mitigate risk by leveraging experienced 
consultants and proven best practices 

• Provide proof-of-concept or pilot in 
your environment 

 

Requirements 

• Minimum of 60GB local free space, 
supported NAS/iSCSI or SAN Storage 

• Conference room with projector and 
networked desktops/laptops running 
MS Windows 2000 or higher 

Scope & Pricing 

• Up to 1 day on-site engagement 

• Maximum of 5 participants  

• Demonstration of backup and 
recovery of up to two Virtual 
Machiness 

• Service delivered by a VMware 
Certified Professional or equivalent 

• Contact your Prolinx account 
manager for pricing information 

For full terms and conditions visit www.prolinx.co.uk/workshop_terms/vmware 
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