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Overview 
The Exchange Deployment Planning 
Service (EDPS) is designed to provide 
customers with the processes, tools, 
knowledge and support to realise the 
benefits of a more efficient 
infrastructure by deploying Microsoft 
Exchange Server 2010.  

The engagement enables customers to 
be exposed rapidly to standard Microsoft 
Exchange Server 2010  Architecture and 
deployment planning methodology, 
optimising the effectiveness of 
deployment and easing concerns around 
the cost and complexity involved. 

Target Audience 
Customers interested in the features and 
functionality of Microsoft Exchange 2010 
and require an introduction on potential 
deployment strategies for their 
organisation. 

Deliverables 

• Strategy Briefing Engagement 
Questionnaire to understand 
environment and establish 
expectations 

• EDPS engagement summary and 
recommendations documentation 
covering business requirements, 
current environment, technical 
requirements and operational 
requirements 

• EDPS Delivery Evaluation Form 
(optional) to provide valuable data for 
follow up work and to allow 
optimisation of delivery style 

Benefits 

• Leverage of an  Exchange 2010 expert 
for comprehensive introduction to 
Exchange Server 2010 

• Understanding of basic new 
functionality provided by Exchange 
2010 
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B R I N G I N G  T E C H N O L O G I E S  T O G E T H E R

 Requirements 

• Projector to present the slide decks 
either from the consultant’s laptop or 
from their own machine 

• Meeting room adequate for the 
presentation 

• Internet connection for remote access to 
the Exchange 2010 Server labs 

Scope and Pricing 

• Up to 1 day on-site 

• Maximum of 5 participants 
• Service delivered by a Prolinx Microsoft 

Certified Systems Engineer 
• The service is free of charge to 

customers with valid Microsoft Software 
Assurance benefits.  For customers 
without Software Assurance pricing may 
be obtained from your Prolinx account 
manager or call 01844 279199.* 

Action Responsibility 

Engagement kick off All 

Exchange Server 2010 
business value 

Consultant 

Customer Network 
Infrastructure 

Consultant 

Exchange Server 2010 
Q&A session 

All 

Preparation of the 
recommendation 
documentation 

Consultant 

Engagement closure 
meeting 

All 

 

 
 


